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A letter to our customers

As many of you know, Ulterion International joined forces with JainChem in
January of this year. As is typical of company mergers, there are always transition
issues to deal with and we are no exception. We have been combining operating
systems and have moved much of our production into our new manufacturing
home in Taylors, SC. While there have been challenging deadlines to meet and
many hours of extra work for our employees, I'm happy to report that the
transition has and is going very smoothly. We have become one big happy family

and are having fun building relationships and working hard to bring new and
exciting products for our customers. Our goal is to continue to provide innovative
new products while offering the highest quality products and outstanding service
for our customers.

JainChem has provided the critical mass and infrastructure that Ulterion
needed to accelerate growth. The first few months have been a learning process for
both companies but now we are ready to move forward. We have announced Mark
Mussman as our new Director of International Sales. Mark is a seasoned veteran
and has already brought a wealth of experience to our organization. The JainChem
organizational infrastructure is allowing for our technical department to dedicate
it's time in doing what it does best...develop new products. In the upcoming
months, we will be announcing plant expansions and additions to our technical and
administrative teams. We will keep you informed of our progress through more
frequent issues of our Ulterion ChemGram. All of us at Ulterion want to thank you
for your continued loyalty. We will continue to work hard to earn your business and
look forward to a bright future for us all.

Sincerely,
Pete Signoretti

Chief Operating Officer
Ulterion International, LLC
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